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Authorised and regulated by the Financial Conduct Authority 

Consent 
By signing this form, you are agreeing to Money Lifeline holding and processing your personal data 
 
I authorise Money Lifeline to contact me by the following methods to keep me informed about the progress 
of my case and provide details of options available to me 

 by writing to me at my home address 

 by telephoning me on  .............................................................................................. . 

Voicemail  Text  WhatsApp  

 by e-mail at  .............................................................................................................. .  

Money Lifeline may also contact me by any of those methods to: 

 Keep me informed about news, events and activities 

 Provide me with the opportunity to give feedback on the advice I have received via a customer 
satisfaction questionnaire 

 I authorise Money Lifeline to share relevant information with ....................................................................  

 I consent to my personal data being kept and used by Money Lifeline in order to provide me with debt 
advice and support. I understand that I can at any time request that my personal data is deleted, except 
where the police say that Money Lifeline needs to keep it 

 I consent to information about my health being kept by Money Lifeline and used, with my permission, 
to explain my situation to my creditors and any debt collectors 

Tick one of the following: 
 I want copies of all correspondence 

 I do not want copies of all correspondence. I note that the correspondence will be kept 
on file by Money Lifeline and that I can ask for copies at any time 

I have read and understand this contract 

Client signature  ............................................................  Adviser signature ................................  

Client name  ............................................................  Adviser name ......................................  

Date  ............................................................   ............................................................  
 
You can withdraw or change your consent at any time by contacting “The Manager” at Money Lifeline, The 
Sarum Hill Centre, Sarum Hill, Basingstoke RG21 8SR; e-mail moneylifelinebasingstoke@gmail.com. All 
processing of your personal data will cease once you have withdrawn consent, other than where this is 
required by law. This will not affect any personal data that has already been processed prior to this point. 
 

For more information about the use of your personal data, 
please ask for a copy of Money Lifeline’s Privacy Notice. 


